
Mission Critical Microsoft Symposium 2010

Transportation will run to and from all conference hotels to the Microsoft Conference Center each morning and every evening at the 
conclusion of  the day.  

All breakfasts and breaks will be served in the Hood/Baker Room and lunches will be served in the McKinley Room. 

Wednesday, 17 March 2010

All General Sessions will be held in the Kodiak Room

0700 Transportation to Conference Center

0730 – 0845 Registration
Breakfast in the Partner Pavilion, Hood/Baker Room

0845 – 0900 Opening Remarks and Recognition of Distinguished Guests

Doug VanDyke, Air Force Account Team Manager, Microsoft Corporation

Michael Harper, Air Force Services Manager, Microsoft Corporation 

0900 – 1000 Microsoft Leadership Keynote 

Steve Ballmer, Chief Executive Officer, Microsoft Corporation

1000 – 1045 Microsoft Executive Presentation

Chris Capossela, Senior Vice President, Information Worker Product Management Group, Microsoft Corporation

1045 – 1115  Break in the Partner Pavilion, Hood/Baker Room

1115 – 1215 Air Force Leadership Keynote

General Norton Schwartz, Chief of Staff of the Air Force

1215 – 1330 Lunch in the McKinley Room/ Partner Pavilion in the Hood/Baker Room

Optional Tours:  Microsoft Home, Center for Information Work, Enterprise Engineering Center (EEC)

1315 – 1415 Microsoft Leadership Keynote:  Decade of Innovation

Chris Niehaus, Director of Innovation, US Public Sector, Microsoft Corporation

1430 – 1730 Break Out Sessions: Best Practices

Breakout Track I:  KODIAK ROOM Breakout Track II:  CASCADE ROOM

1430 – 1530 Managing Virtual Environments  
Stephen Foley, Microsoft Corporation
Learn about datacenter optimization technologies using a 
mix of physical and virtual systems with a single integrated 
management solution. We will demonstrate and discuss how to 
create and manage a flexible datacenter.

Air Combat Command (ACC):  Approach to Unified Communications & 
Collaboration (UC) 
John Famolari, Microsoft Corporation 
LtCol John Keffer, USAF ACC HQ ACC/A6CK, U.S. Air Force
ACC’s UC vision is designed to create an operating environment which 
provides the AF Warfighter a set of adaptive, secure and federated 
capabilities that will advance their ability to communicate and collaborate 
consistently across the AF & DoD operational units.   ACC will enhance 
Warfighter effectiveness through seamless, secure and survivable unified 
communications and collaboration services.  ACC is currently building a UC 
roadmap for the synergistic convergence of fixed and mobile voice, video, 
messaging and collaboration services across AF, Joint, Coalition and civilian 
partners.

1530 – 1630 Office 2010 and the Enterprise Suite
Thom Oaks, Microsoft Corporation
David Ouart, Microsoft Corporation
Learn about the exciting new features in Office 2010 that 
will enable end users to be more productive and work more 
efficiently.  Understand how users can still be productive even 
when they are in a deskless or disadvantaged environment.  At 
the end of this session, you’ll fully understand how Office 2010 
and the Enterprise suite provide an innovative and cost effective 
working environment.

Using Dynamics CRM for Developing High Productivity Line of Business 
Applications
Wende Nossaman, Microsoft Corporation
Keith Winderlich, Microsoft Corporation
This session will discuss how to leverage Dynamics CRM/xRM to develop line 
of business (LOB) applications to give users insight into operations and better 
communicate with front line personnel. During this session we will show 
varied solutions developed using Dynamics CRM to include the latest Tasker 
Management Tracker (TMT), a publishing solution and the Distinguished 
Visitors & Legislative Affairs management solution.   

1630 – 1730 ADX Update
Jim Loux, Microsoft Corporation
MSgt Paul Bishop, NCOIC, AFNet Migration Team, Scott AF Base, 
U.S. Air Force
Sure you’ve probably heard “ADX” is an AFNET Active Directory 
and Exchange consolidation and migration effort, but if you ever 
wondered what goes into ADX preparation, execution and clean-
up then this presentation is for you.  Get the inside track on 
ADX from the people in the trenches that perform critical ADX 
mission related tasks daily to make it a success.

Improving Program Management with Project Server
Alban de Bergevin, Microsoft Corporation
US Air Force’s wide variety of programs requires Program Management 
solutions that are both easy to use and scalable. Facilitating project 
collaboration, managing complex programs, providing executive dashboards 
will be among the topics covered.

1800 – 2000 Mission Critical Microsoft Networking  Reception:  Microsoft Visitor Center Building 92

Bus Transportation to Reception and/or Hotels Provided – See conference fee memo for costs.


